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National Accessibility Design Performance Standards – 
Timetable for Compliance  

Items                                             By… 2010 2015 2020 2025 2035 
Category: Buses and Coaches 
On-bus signs, symbols 100 %     
On-board information systems (GPS 
based, visual and audio) 

15 % 35 % 65 % 85 %  

Grab rails, driver alert systems, fare 
payment systems, surfaces 

55 % 75 % 100 %   

Ramps and boarding devices, allocated 
space, security tie-downs, access paths 

25 % 55 % 100 %   

Category: Bus Stops 
Signs, timetable information, symbols 100 %     
Tactile indicators, allocated space, 
street furniture, lighting, access space, 
boarding points 

25 % 55 % 80 %   

GPS-based information services (visual 
and audio) 

15 % 35 % 65 % 85 %  

Category: Premises 
Signs, timetable information, symbols, 
alarms, visual and audio information  

55 % 100 %    

Tactile and visual indicators, hearing 
augmentation, lifts, toilets, furniture, 
access paths, lightning, manoeuvring 
areas, doorways, surfaces, resting 
points, ramps 

25 % 55 % 80 % 100 %  

Fare-payment services 55 % 80 % 100 %   
Category: Information Services 
Large print, Braille, on-line and 
telephone timetable information  

100 %     

Booking services by text, email and fax 80 % 100 %    
Guidelines for carriage of mobility aids 55 % 100 %    
Category: Train Carriages 
One train carriage on all trains conform 
to Access Standards 

100 %     

On-board signs, symbols 100 %     
On-board information systems (visual 
and audio) 

25 % 50 % 80 % 90 % 100 % 

Ramps and boarding devices 25 % 50 % 80 % 90 % 100 % 
Hearing augmentation, ramp surfaces, 
allocated space, manoeuvring areas, 
security tie-downs, toilets, doors and 
doorways 

25 % 50 % 80 % 90 % 100 % 

Grab rails, handrails, alarms 25 % 55 % 100 %   
Category: Streetscape  
Kerbs, channels, intersections, tactile 
indicators 

25 % 55 % 75 % 85 %  

 


