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OVERALL SATISFACTION WITH THE JOURNEY

OVERALL SATISFACTION WITH THE STOP, STATION, WHARF

OVERALL SATISFACTION WITH THE 
PUBLIC TRANSPORT SYSTEM

LIKELIHOOD OF RECOMMENDING 
PUBLIC TRANSPORT TO OTHERS

EASY TO GET ON 
AND OFF THE VEHICLE

FEEL SAFE DURING 
THEIR TRIP
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MIND THE GAP

Attachment 2 to Report 17.274


