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Téna Koe Minister,

Constituent query re direct public transport service between the
Hutt Valley and Wellington Hospital

Thank you for your letter received 13 August, requesting our consideration of a direct Hutt
Valley to Wellington Hospital service.

Please note a similar query was also made through Chris Hipkin’s office to both Greater
Wellington and Health NZ, so the constituent may receive duplicate responses.

We can confirm there is no direct Metlink service from Porirua to Wellington Hospital.
Customers are required to either use the Kapiti train to Wellington Station then transfer to a
bus, or travel on the Route 60 bus to Johnsonville transferring to a Route 1 bus through to the
hospital.

However, we are aware there is a Hospital Shuttle, provided by CCDHB, which provides
patients, their caregivers or visitors a free shuttle van service between Kenepuru Hospital and
Wellington Regional Hospital on weekdays. We are not aware of a similar shuttle service for
the Hutt Valley, or if Health NZ has plans for this.

Regarding the public transport options available for this constituent, recognising their
challenges with transfers, Hutt Valley customers can catch a Route 83 bus from locations
throughout the Hutt Valley to Courtenay Place and then transfer at the same bus stop to a
hospital-bound service (Routes 1, 3, 4, 18, 23 and 29).

If their health condition prevents them from getting to or from their nearest Route 83 bus stop,
we would encourage them to investigate whether they are eligible for the Te Hunga Whaikaha

Total Mobility scheme. This scheme subsidises the cost of door-to-door travel for people who
have a permanent impairment or illness that prevents their safe and dignified access to
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Metlink public transport services. We acknowledge many people in our communities are
experiencing cost-of-living difficulties, so rather than travel by taxi for the entire trip, they may
also consider taxi travel to a Route 83 bus stop with a shelter and seating.

If the constituent would like help planning their journey, our Metlink team can help provide an
end-to-end travel plan which considers their specific needs. They can call Metlink on 0800 801
700 during the hours listed on our Contact Us page.

Regarding establishing new direct services, we must consider our objectives set out in the
Regional Public Transport Plan. An efficient public transport network uses high demand
corridors with feeder and connector services to primary public transport hubs. In this case, we
would consider that establishing a new direct service would be duplicating service provisions
already in place.

We would also note that public transport is operating in a financially constrained environment
under the current funding settings. Increased fuel costs, constrained funding availability,
downward pressure on rates and private share targets mean there is limited capacity to
introduce new services without additional funding.

Unless there were special circumstances (i.e. Health NZ was able to provide specific funding
for such a service), we simply cannot afford to provide duplicate services.

Nga mihi
Daran Ponter

Chair

Greater Wellington Regional Council
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